
Reporting of side effects. If you experience any side effects, talk to your doctor, pharmacist or nurse. This 
includes any possible side effects not listed in the package leaflet. You can also report side effects directly via 

the Yellow Card Scheme at https://yellowcard.mhra.gov.uk or search for MHRA Yellow Card in the Google Play or 
Apple App Store. By reporting side effects, you can help provide more information on the safety of this medicine.

This medicine is subject to additional monitoring. This will allow quick identification of new safety information.  
You can help by reporting any side effects you may get. Visit https://yellowcard.mhra.gov.uk or search for  

MHRA Yellow Cardin the Google Play or Apple App Store to see how to report side effects.

YOUR GUIDE TO 
UZPRUVO®     (USTEKINUMAB)

HOMECARE SERVICE

https://yellowcard.mhra.gov.uk
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FREQUENTLY ASKED QUESTIONS

What is Uzpruvo® for?

UZPRUVO® can be used for the treatment of moderate to severe Crohn’s 
disease in adults, moderate to severe active ulcerative colitis in adults, 
moderate to severe plaque psoriasis in adults, moderate to severe 
paediatric plaque psoriasis and psoriatic arthritis in adults.1

Convenient, discreet medicine delivery & support
Uzpruvo® homecare simply means that your medicine will be delivered directly to 
you. This can be to your home address or to another address, if that fits in better 
with your lifestyle. The advantage of Uzpruvo® homecare is that you won’t need to 
wait for your medicine to be dispensed and there is no need to carry it home with 
you from the pharmacy.

It’s important to remember the homecare service is for the supply of your medicine 
only. You should still attend all clinic appointments.

How it works
The healthcare professional responsible for your care will send your Uzpruvo® prescription 
directly to a specialist homecare company. Once registered for Uzpruvo® Homecare, the 
homecare company will contact you to arrange a convenient time and place to deliver the 
medicine, as well as training if it’s your first time using it. 

Delivery usually happens when you have about two weeks of medicine left, ensuring you 
never run out.

What is Uzpruvo® Homecare Service?



FREQUENTLY ASKED QUESTIONS

How long does it take to set up Uzpruvo® homecare?
Once you join the Uzpruvo® Homecare Service, it will take no more than 5 working 
days between each step. 

What if I change my mind about homecare?
If you decide homecare isn’t for you, you can cancel anytime - it won’t affect your 
medical care. Just let your healthcare team know. They’ll arrange for you to collect 
Uzpruvo® prescriptions from an alternative pharmacy. 

Who will deliver my medicine?
The Uzpruvo® Homecare Service allocated to you will depend on who has prescribed 
your treatment, but the three key companies who support this service are:

How do I register for homecare?
The healthcare professional responsible for your care will discuss Uzpruvo® homecare  
with you and will check if homecare is the right service for your particular needs. 

You will need to have a phone, which can either be a mobile or a landline. This is so the 
homecare team can contact you about delivery of your medicine. There is a registration 
form which you will need to fill in and your health professional will help you to do this. 

Your consent will be required for sharing your details with the homecare company.  
This is necessary so they can organise an account for you and start delivering Uzpruvo®.

5 working 
days

5 working 
days

First delivery First nurse visit

Phone:  
0345 263 6123 (England and Wales) 

0345 263 6135 (Northern Ireland and Scotland)

www.lpclinicalhomecare.co.uk

Phone: 
0333 1039 499

www.sciensus.com

Phone: 
0800 083 3060

www.healthnethomecare.co.uk

Initial registration



FREQUENTLY ASKED QUESTIONS

How will my medicine be delivered?
Uzpruvo®’s Homecare Service delivers your treatment to your home or another 
address more convenient for you. You choose the day and time, to make sure 
delivery fits your plans.

What will my first homecare delivery include?
Along with your medication (depending on the indication): 

- Uzpruvo® Patient Guide (Crohn’s Disease) or

- Uzpruvo® Patient Guide (Ulcerative Colitis) or 

- Uzpruvo® Patient Guide (Psoriatic Arthritis) or 

- Uzpruvo® Patient Guide (Plaque Psoriasis) and 

- Uzpruvo® Patient Card

What if I need help in administering Uzpruvo®?
Don’t worry, training to administer Uzpruvo® is part of the homecare service.  
So you’ll get all the support you need to feel confident using the syringe.

You can choose from the following nursing options:

Virtual Telephone

Face-to-face

�•	� Convenient, accessible nurse training

�•	� All patients will receive an assessment by the Homecare provider and Nursing 
pathway agreed based on patient need 

�•	� Pathways include virtual, telephone or face-to-face nursing sessions



What if I’m moving house?
Please let your healthcare team and homecare company know if your contact 
details change, such as address and telephone number.

What if I won’t be home for my delivery?
If something unexpected happens, contact your homecare company as soon as 
possible so they can rearrange delivery. Wherever possible, please give at least 48 
hours’ notice to help make sure delivery can happen at a time convenient for you.

What if I’m away or on holiday?
If you’re staying in the UK, your medicine can be delivered to an alternative 
address. Just let your clinician and homecare company know at least two weeks 
before going away.

If you’re travelling abroad, you may need extra Uzpruvo® supplies to take with 
you and a cool bag for storage. Your homecare company can arrange this for you. 
Please give them at least four weeks’ notice so extra supplies can be delivered to 
your UK address before you travel.

FREQUENTLY ASKED QUESTIONS

How should I store Uzpruvo®?
Uzpruvo® has a shelf life of 3 years.

Individual pre-filled syringes may be stored at room temperature up to 30 °C for  
a maximum single period of up to 30 days in the original carton.

Once removed from the refrigerator, record the discard date in the space provided on 
the outer carton. The discard date must not exceed the original expiry date printed 
on the carton. Once a syringe has been stored at room temperature (up to 30 °C), it 
should not be returned to the refrigerator. Discard the syringe if not used within 30 
days at room temperature storage or by the original expiry date, whichever is earlier.

Store in a refrigerator (2 °C – 8 °C). Do not freeze.

Keep the pre-filled syringe in the outer carton in order to protect from light. 
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Please read the complete Uzpruvo® Package Leaflet before use.

Speak to your doctor or pharmacist if you:
•	� Have any questions about Uzpruvo® or your treatment plan
•	� Experience any side effects: this includes any possible side effects that are not listed in the Uzpruvo® Package Leaflet
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Scan the QR code for further information and  
useful resources or visit www.uzpruvopatient.co.uk

This leaflet has been written for people who have been prescribed Uzpruvo® (Ustekinumab) by their doctor.  
It explains what the Uzpruvo® Homecare Service is, how it can help you manage your Uzpruvo® treatment  
more easily and answers some frequently asked questions.

This leaflet should provide you with some information about Uzpruvo® and the Uzpruvo® Homecare Service 
before you receive your medicine. This leaflet shouldn’t replace the patient guide in your Uzpruvo® pack, and you 
should always use this medicine as your doctor has told you. Check with a healthcare professional if you have any 
questions or concerns about your treatment, this might be your doctor, specialist nurse or pharmacist.

Reporting of side effects. If you experience any side effects, talk to your doctor, pharmacist or nurse. This includes 
any possible side effects not listed in the package leaflet. You can also report side effects directly via the Yellow 

Card Scheme at https://yellowcard.mhra.gov.uk or search for MHRA Yellow Card in the Google Play or Apple App 
Store. By reporting side effects, you can help provide more information on the safety of this medicine.

This medicine is subject to additional monitoring. This will allow quick identification of new safety information.  
You can help by reporting any side effects you may get. Visit https://yellowcard.mhra.gov.uk or search for  

MHRA Yellow Cardin the Google Play or Apple App Store to see how to report side effects.
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